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Installation in the window

2. Rotate joint A and joint F into the two ends of
heat discharge pipe.Then,rotate joint H to
joint F,connect tightly

Installation in immovable window Disassembly for installation in window

1. Rotate joint A into the ends of heat discharge pipe.

1.Remove joint A:
Press the clasp and lift joint A upwards to remove it.

Joint A Heat discharge pipe

2.If the window is immovable, cut a hole to install joint F 
and joint G tightly.

3.Install the other side of heat discharge pipe clockwise 
into joint F.

4.Insert joint A of heat discharge pipe (the side with "TOP" 
is upwards) into the groove until you hear a sound.

Joint G

Cut

Inside

Joint F

Outside

Groove

Clasp
the side with "TOP" is upwards

Groove

Clasp
the side with "TOP" is upwards

UpwardsClasp

DisassembleJoint A

2. Remove joint F:
remove joint F from joint H.

Joint 

Joint H

Clasp
Upwards

Joint A Disassemble

2. Remove the heat discharge pipe from the joint F.

Disassembly for installation in immovable 
window

1. Remove joint A:
Press the clasp and lift joint A upwards to remove it.

Upwards
Clasp

DisassembleJoint A
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3. When heat discharge pipe is removed, Install the plastic 
cover into joint F in case of the insect into the house .

● Put through the power supply and then press ON/OFF 
button on remote controller
to start the unit.
● Press mode button to select auto, cooling, drying, fan or 
heating function, and
then check if the unit operates normally.
● If ambient temperature is below 16°C, the unit can't 
operate in cooling mode.

Operation Test
Plastic Cover
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1. The maintenance spot must have good ventilation. Do not close the door or the window.
2. Do not use naked flame, including welding, smoking. Do not use power tools.Do not use mobile phone. Tell the user not to cook with 
naked flame.
3. Take antistatic measures, including wearing pure cotton clothes and gloves etc.
4. If flammable refrigerant leakage is found during maintenance,it is a must to reinforce ventilation and take effective protective measures.
5. During maintenance, it is necessary to keep the spot safe when fetching the lacked spare parts.
6. It is necessary to keep the case of the air conditioner grounded during maintenance.
7.The maintenance irrelated to refrigerant vessel, inner refrigerant pipe and cooling component can be performed in the user’s place, 
including cleaning the cooling system and sludging.
8. Ensure that the density tester is working during maintenance.
9. Ensure there is necessary safety precaution and emergency measures on the spot. Put suitable fire extinguishers(CO2 or dry powder) in 
the nearest area.
10. There must be natural ventilation in the maintenance spot.
11. The maintenance staff shall take safety actions.
12. Paste suitable signs such as “No Smoking” and “No Entry”.

1. Inspection of Environment
(1) Ensure that electric product with radiation is power off in the maintenance area. All the persons in the room shall turn off the mobile
phone.
(2) Check if there is refrigerant leakage in the maintenance area. Ensure that all the leak testers are suitable for this air conditioner.
(3) Ensure that the room area reaches the requirement.
(4) Check if the maintenance area is ventilated. Keep the room ventilated.
2. Inspection of Air Conditioner
(1) Ensure that the air conditioner is reliably grounded.
(2) Ensure that the power supply of the air conditioner is cut off. Discharge the electricity of the capacitor. If power supply is necessary,
perform leak test to prevent the potential danger.
3. Inspection of Maintenance Equipment
(1) Check if the maintenance equipment is suitable for the refrigerant. Only the special equipment recommended by the air conditioner
supplier can be used.
(2) The set alarm density of the leak tester shall not be higher than 25% of the LEL. The tester must keep operating during maintenance.
4. Leak Test before Maintenance
(1) After cutting off the power supply, perform leak test with the recommended leak detector or density tester (pump suction type) (ensure 
the equipment is calibrated; leakage ratio of leak detector is 2g/year.)
Note: do not use resolvent with chlorine in case causing corrosion of the steel pipe.
(2) If leakage is found, remove all fire source ensure good ventilation of the area.
5. Check List

No. Check information Result Yes/No
1 Maintenance equipment is complete
2 Persons in the maintenance area turn off the mobile phone.
3 Power supply of tools is 2m away.
4 Density tester can be used.
5 Other tools are normal.
6 Maintenance staffs are qualified.
7 The spare parts are provided by the manufacturer and qualified.
8 The air conditioner needed to be serviced is under safe state.
9 The wire of power socket is reliably connected.

10 There is natural ventilation in maintenance area.

11 There is no operating electric appliance or naked flame within 
2m of Maintenance area.

10. Maintenance
10.1 Safety Principle of Maintenance

10.2 Preparation before Maintenance
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2.Maintenance of Refrigeration System

If it is necessary to replace components, all the components used shall be made by manufacturer. Otherwise, the supplier shall not
bear the responsibility.
1.Maintenance of Electrical Parts
(1)Replace the power cord and connecting wire with that of the same specification.
(2)When inspecting the circuit with power on, check if there is electric leakage for the metal component such as evaporator or condenser.
During inspection, do not touch the circuit so as to prevent electric shock.
(3)When inspecting the capacitor, ensure that the maintenance area is well ventilated. After conforming there is no refrigeration leakage,
discharge electricity of capacitor.
(4)Before replacing the component, cut of the power supply of the air conditioner.
(5)Cut off the power before disconnecting and connecting the wire. Disconnect the live wire first and then ground wire.
(6)During maintenance, do not remove the protective component. Use the component of same supplier and specification.
(7)When servicing the hermetic parts, cut of the power of the air conditioner before opening the sealing cover. If it is necessary to use 
power supply, perform leak test to prevent potential danger.
(8)Do not replace the case which may affect the protective grade.
(9)Ensure that the sealing material is not degraded and that it can prevent entry of flammable gas. The parts used for replacement must
reach the requirement of the suppler.

Before the maintenance, check whether there is any leakage or blockage in the refrigeration system. If yes, it is forbidden to conduct the 
maintenance. The unit should be recycled and disposed according to local regulations.

(1).

(2).

Replace electric box

Replace main board

Leakage test for 
the complete unit

Concentration 
detector

No

Remove panel

Leakage

electric box

Remove front 
case

Replace The qualified parts 
provided by 

manufacturer

End

Yes

Concentration 
detector

No

Remove panel

Leakage

Leakage test for the 
complete unit

Remove front 
case

Remove the 
shielding box of 

electric box

The qualified parts 
provided by 

manufacturer

Yes

Replace main 
board

10.3 Maintenance Cautions
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(1).

(2).

Replace electric box

Replace main board

Leakage test for 
the complete unit

Concentration 
detector

No

Remove panel

Leakage

electric box

Remove front 
case

Replace The qualified parts 
provided by 

manufacturer

End

Yes

Concentration 
detector

No

Remove panel

Leakage

Leakage test for the 
complete unit

Remove front 
case

Remove the 
shielding box of 

electric box

The qualified parts 
provided by 

manufacturer

Yes

Replace main 
board
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10.4 Error Code

NO. Malfunction
Name

Display 
Method of 
Indoor Unit A/C Status Possible Causes

Error Code

1

Indoor 
ambient 
temperature 
sensor is 
open/short- 
circuited

F1

Compressor and motor stop 
operation. When the fan operates 
for 2mins, the complete unit will 
be turned off; 

1. The wiring terminal between indoor ambient temperature 
sensor and main board is loosened or poorly contacted.

2. Theres short circuit due to trip-over of the parts on main 
board.

3.Indoor ambient temperature sensor is damaged (Please 
check it by referring to the resistance table for temperature 
sensor).

4. Main board is damaged. 

2

Indoor 
evaporator 
temperature 
sensor is 
open/short-
circuited

F2

Compressor and motor stop 
operation. When the fan operates 
for 2mins, the complete unit will 
be turned off; 

1. The wiring terminal between indoor evaporator 
temperature sensor and main board is loosened or poorly 
contacted.

2. Theres short circuit due to the trip-over of the parts on 
main board.

3.Indoor evaporator temperature sensor is damaged 
(Please check it by referring to the resistance table for 
temperature sensor).

4. Main board is damaged.

3

Outdoor
condenser 
temperature 
sensor is 
open/short-
circuited

F4

Compressor and motor stop 
operation. When the fan operates 
for 2mins, the complete unit will be 
turned off; 

1. The wiring terminal between outdoor condenser 
temperature sensor and main board is loosened or poorly 
contacted.

2. Theres short circuit due to the trip-over of the parts on main 
board.

3. Outdoor condenser temperature sensor is damaged 
(Please check it by referring to the resistance table for 
temperature sensor).

4. Main board is damaged.

4
Insufficient
Refrigerant
protection

F0 Indoor and outdoor fan keeps on 
running,other loads stop operation

1. Heat exchangers are too dirty or the air inlet/outlet is 
blocked.
2. Compressor doesnt work normally. Strange noise or 
leakage occurs. Temperature of the shell is too high.
3. System is blocked inside(dirt block, ice block, oil block, 
Y-valve not fully open).
4. The refrigerant is leaking.

5
Water 
over-flow 
protection

H8

Compressor and motor stop 
operation. When the fan operates 
for 2mins, the complete unit will be 
turned off; 

During cooling or drying operation,condensate water will flow 
into chassis. If its detected that water inside water chassis 
is full for 3s successively, it comes into water over-flow 
protection. Buzzer will give out 8 sounds and dual-8 nixie tube 
displays error code “H8”. 

6
Overload
protection for
compressor

H3

The compressor stops operation. 
Indoor fan operate at current fan 
speed and the outdoor fan operates 
at low fan speed; 

1. Heat exchangers are too dirty or the air inlet/outlet is 
blocked.
2. The fan operates abnormally; fan speed is too low or the 
fan doesnt run.
3. Compressor doesnt work normally. Strange noise or 
leakage occurs. Temperature of the shell is too high.
4. System is blocked inside(dirt block, ice block, oil block, 
Y-valve not fully open).
5. Draw-water motor Can't operate normally.
6. Water outlet hasnt been blocked well by rubber cork .
7. The refrigerant is leaking and cause overheating protection 
to compressor.


